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Wyndham Community & Education Centres Inc. is
pleased to present its 2021 Annual Report.

Now in our 48th year, we continue to offer a range

of qua|ity programs and services to meet local needs.

We thank Board, staff and volunteers for their
ongoing commitment to our vision to improve lives

and Strengthen communities.
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BUSINESS SERVICES
REPORT

Thanks to our Business Services team who worked
tirelessly in 2021 to provide the essential services
required by the organisation. Through providing finance,
HR, IT, creative design and reception support our client
facing teams can continue to meet the critical needs of

our community.

As the Chief Financial Officer, | am proud to introduce
brief reports from our Business Services and IT &

Creative Design managers.

Business Services

For most of 2021, Business Services staff worked
remotely from home, just like in 2020. Yet amid all the
anxiety and uncertainty brought about by the virus, our
team shared the joy of our first-time mothers, Monica
and Shiny who delivered beautiful COVID-era babies.
We also welcomed several new team members to join
Hsar Pweh in Reception inc|uding Christina, Susan,
Htoo Say and Jerome, as well as Nicole who joined

to support our finance operations. Like the previous
year, the team adjusted well to the ever-cnanging
circumstances and could pivot seamlessly from working

onsite to working remotely from home.

Hospitality staff at Saffron kiosks returned to work
for the first time since the pandemic began in March.
Meanwhile Saffron Kitchen at Wayaperri remained
closed throughout 2021 and Joanna joined Liliana at
Saffron kiosk in Tarneit Train Station. Our volunteer
program and Room Bookings were also put on pause

during this period.

Thank you to the Business Services team for their
efforts, dedication and resilience tnrougnout another
challenging year. Our appreciation also goes to Senior
Management for steering all staff tnrougn another
difficult year and to the Board for their continued
support.

IT Services
2021 was another big year in IT at Wyndham CEC.
Along with the ongoing growing IT needs of the

organisation we a|so had to overcome c|’1a||enges

presented by the pandemic; staff required more |T
equipment and remote IT support to continue working
effectively away from the office. The IT team did a
great job in rising to meet these challenges; thank you

Wayne, Tim and Jack for all the hard work put in.

Microsoft announced Windows 11 in October. With

the strict hardware requirements to install the new
operating system, p|anning commenced to upgrade all
desktop and |aptop devices to meet these requirements.

We current|y have p|ans in p|ace to cornp|ete hardware

upgrades before Windows 10 end of life in 2025.

There was also a significant increase in cyber

attacks and phishing over the period. Planning and
implementation of improved security for IT systems

at Wyndham CEC commenced. Upgrades to our
Microsoft Office products began so that we could more

easily implement multifactor authentication.

The IT team would like to thank senior management
and the Board for the continued support in allowing us
to achieve what is necessary in a constantly evolving IT

wor|d.

Fiona Bolton

Chief Financial Officer












FUNDING BODIES & SPONSORS

WYNDHAM CECWOULD LIKETO THANKTHE FOLLOWING FUNDING BODIES AND SPONSORS

AUSTRALIAN GOVERNMENT

Department of Education, Skills & Employment Department of Health

Department of Home Affairs

STATE GOVERNMENT OF VICTORIA

Department of Education and Training Department of Families, Fairness & Housing
Department of Health & Human Services Department of Jobs, Precincts and Regions

Department of Justice and Community Safety

LOCAL GOVERNMENT
Wyndham City Council Ararat Rural City Counci

WYNDHAM LEARNING FESTIVAL

Greater Western Water Victoria University Polytechnic
west(@work

OTHER

Bunnings, Werribee Western Chances Scholarship Fund
Sandy Mein Scholarship Fund Let's Feed

NETWORKS & PARTNERS

WYNDHAM CEC IS PROUD TO BE CONNECTED TO THE FOLLOWING NETWORKS

AUSPICED NETWORKS

Wyndham Anti-racism Support Network Wyndham Humanitarian Network

Wyndham Interfaith Network Western Strategic Outcomes Network
PARTNER NETWORKS

Hobsons Bay Intercultural Services Network Learn Local Quality Partnership

Network West North-West Compliance Community of Practice

Opportunity Wyndham



NETWORKS & PARTNERS

WYNDHAM CECACKNOWLEDGES THE FOLLOWING PARTNERS

AMES Australia

Centre for Multicultural Youth (CMY)
Chris Hopkins Photojournalist
Cloverdale Community Centre

cohealth

commUnity+

Davis Creek Primary School

Diversitat

Djerriwarrh Community & Education Services
Energy & Water Ombudsman (Victoria)
Equal Ed

Fresh Select

Hobsons Bay City Council
Homestead Senior Secondary College

Hoppers Crossing Basketball Club
Hoppers Crossing Secondary College

Institute for Sustainable Industries & Liveable

Cities, Victoria University

IPC Health

Job Prospects

Laverton Community Integrated Services
Laverton P-12 College

Manor Lakes P-12 College

Mercy Health Victoria

MiCare

Neighbourhood Houses Victoria
Pacific Werribee

Play It Forward

Point Cook Senior Secondary College

Public Pedagogies Institute

Services Australia - Centrelink
St Andrews Primary School
Tarneit Senior College

The Gordon Institute of TAFE
The Grange P-12 College

The Huddle

The Smith Family

Truganina South Primary School
Uniting Wyndham

Utopia Refugee Health
V/Line

Vertech Hume

Victoria Police

Victorian Equal Opportunity & Human Right

Commission

Victorian Multicultural Commission

WCIG
Werribee Football Club

Werribee Open Range Zoo

Werribee Secondary College

Western English Language School
WEstjustice

Williamstown Community & Education Centre
Wynbay LLEN

Wyndham Central Secondary College
Wyndham City Council

Wyndham Netball Association
Wyndham Park Community Centre
Wyndham Park Primary School

Yarraville Community Centre



20 Synnot Street,
Werribee VIC 3030

P: (03) 9742 4013
F: (03) 9749 8400

E: enquiries@wyndhamcec.org.au

Wyndham

Community &
Education Centre Inc.

Improving lives - Strengthening communities

©& wyndhamcec.org.au

f @wyndhamcec.org.au
3y @wyndhamCEC




